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The Big Society Comes to the South Lakes as Hospitality Experts Take Over Running of Busiest Tourist Information Centre

The future of the South Lakes’ busiest tourist information centre is secure with the announcement yesterday (Weds 10 November) that South Lakeland District Council has accepted a bid from the Lakes Hospitality Association (LHA) to take on the running of the Windermere centre from next March (2011).

The Lakes Hospitality Association, established over 50 years ago, and representing 550 members including hotels, guest houses, B&B’s and self catering accommodation providers made the decision to rescue the centre from closure because of the pivotal role it plays in supporting the area’s tourism industry said to be worth around £500 million a year.

This is the first time a hospitality organisation has taken on the running of an information centre, in collaboration with the local council, and on behalf of the local tourism community. LHA chairman Jonathan Denby said:

“We have campaigned for years to keep the TICs open and we are delighted to be given the chance to put our money where our mouth is. This the beginning of the Big Society in the South Lakes and we are proud to be part of it.

“Brilliant, friendly service, and I hope at least one staff member who can speak Japanese will ensure visitors leave armed with advice and ideas on how to make the most of their holiday. This centre will be an exemplar for all the high quality experiences this area can offer, starting with a great welcome.”

SLDC is supporting the LHA by providing the premises and some funding over the next four years. Cllr Graham Vincent, portfolio holder for Economic Prosperity and Transport, said:

“I’m delighted that we’ve managed to find a way forward with our communities. By embracing the Government’s ideas around the Big Society and helping our communities over four-years with grants we have successfully secured the provision of TICs across the district.”

This decision comes within weeks of a challenge by the British Hospitality Association, through a report entitled ‘Creating Jobs in Britain – A Hospitality Economy Proposition’, to the Government to work with the hospitality industry enabling it to become one of the key drivers of economic recovery and sustainable growth.

Windermere Tourist Information Centre, close to the railway station, helps over 300,000 visitors a year.
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